How ToUse AN ATM To
Withdraw TEA Benefits

Note: Not every ATM worksthe same. This
isan example of a cash withdrawal from a
typical ATM.

1. Insertyour card
Welcome To Our — In the ATM .

Network £

Insert Your Card > 1

2. Enter your secret
Enter Your PIN PI N . % eCt

—
—
s -| ENTER or
Press ENTER if Comect >
Press CANCEL If Error Ca]Cd .

3. Sdect
Select the Transaction W | T H D RAW

—
—
Type
Withdraw Checking—> -l F R O M
Withdraw Saving—>
w::hdrrg\‘x Cotit Card> CHECKING.

4. Enter thedollar

amount you wish
to withdraw.
Sdlect ENTER

or cancdl.

Enter The Amount Of

—
—
Withdrawal
$160.00
Press ENTER if Correct
Press CANCEL f Error

CONTINUED ON NEXT PAGE

Withdrawing TEA Benefits (Cont.)

5. Takeyour cash.

Take Your Cash

4 6. Another
— transaction?

Select Another —

Transaction? SHAect NO
Press If Yes >
Press If No = I
Press CANCEL If Error

7. Wait for your

Please Take Your Card
And Receipt

Thank You

Note The bank will charge you $2.00 or 2%
of the amount of your withdrawad, whichever
isless, for usng their ATM machine. Also,
after doing two TEA cash withdrawa s each
month, you will be charged an $.85 fee by
DHS for each cash withdrawa you do the
rest of the month at either an ATM or a
grocery store. Each of these fees will be
withdrawn from your EBT account at the
time of the transaction.
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How To Use
Y our
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Benefit
Security
Card
5555 5555 5555
CLIENT'S NAME

Dear DHS Custome,

This brochure will show you how to
use your Arkansas EBT card at Point
of Sale (POS) devices and Automated
Teller Machines (ATMs) to spend or
withdraw your Food Stamp and TEA
benefits.

If you have any questions
about your EBT card or
account, call the Arkansas
EBT Help Desk at:

1-800-997-9999




How To Use A Grocery Store
POS Machine To Make A Food
Stamp or TEA Purchase

1. Let the cashier know whether the money
to make the purchase will be coming
fromyour Food Stamp or Cash account.
The cashier will then dide your card
through the POS machine. In some cases,
the machine will be facing you and you
will dlide the card and select the type of
purchase.

. You or the cashier
enters amount of
purchase in POS
mechine. In some
cases, the amount
isentered
automatically
when the clerk
totals your
purchase.

. Cashier will hand
you the PIN pad &
the amount of
purchase will be

displayed. In some
stores the PIN pad
will be built into
the POS machine.
4. Enter your secret
. PIN and press
Feceit ENTER.
550 5. Wait for your
purchase, card, and
receipt. Do not
leave the checkout
lane without all

Benefit
Security=
Card
556515555 5555@

CLIENT'S NAME

Remaining
Balance
$15.50

threeitems.

How To Use A POS Machine To
Withdraw Cash Benefits

1. Askif cash
withdrawds are
dlowed at the
sore. If yes,
inform clerk of
amount of
withdrawd,
givethe card to
the clerk or
dide the card
through the
POS machine.
Amount of
withdrawd is
entered in POS
machine.

. Veify tha
o amount of
@ xy, G withdrawa
5 shown on PIN
pad is correct.
If so, enter your
o secret PIN and
. press ENTER.
5 3. Wait for your
cesh, card, and
receipt. Do not
leave without

all threeitems.

Note: Some retailers may require you to
make a purchasein order to receive cash
back. In that case, your cash purchase and
cash withdrawal will be done all in one
transaction.

If The POS Machine Is Not Working

If the POS machine in the store is not
working when you are using your Food
Stamp benefits, the clerk may ask you to sign
aform cdled an “ Offline Food Stamp
Voucher”. Thederk will then cdl to get
your food purchase approved. Your purchase
may be limited to $40.00 if the clerk cannot
get approval for your purchase.
OFFLINE FOOD STAMP VOUCHER

Vouchers must be cleared on POS device in 15 days. /—\

Trers DeteTime:

tore FCS Auth Number
Card Number

e
Print Cardholder Name
Cardhplder Signature

Cardholder’s Amount
Signature Check this amount.
If total is correct, It should be the
sign thisform here. same amount as the
food purchased.

Safety TipsAt The ATM
Alwaysuse ATMsin wdl-lit aress. If
you sense danger, cancel your
transaction. Take your card and leave the
arearight away.

DO NOT count your money a the ATM.
DO NOT let otherswatch as you enter
your PIN.

Put your cash, card, and receipt away
quickly.

Safety Tips At The Store
Check purchase amount that shows on
PIN pad window before you key in your
PIN.

Do not let anyone see you enter your PIN
or leave the area with your card.

Amount




